Sandip Care Ticket Guidelines (Student)
First, visit https://wecare.sandipuniversity.edu.in   Use your credentials to log in and create a new ticket.
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Click on “Create a New Ticket”.
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Fill out the form by selecting the relevant department from the “Help Topics” dropdown menu.
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Next, select the issue from the “Issue Category” dropdown menu.
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After choosing the issue, briefly explain the issue in the box titled “Issue Summary”.
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Choose relevant files, if any, and add them to the form.
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Go through the form. If you are satisfied with the information you have entered, click on “Create Ticket” to submit your form. If you wish to revise the information entered, click on “Reset” and rework your form. If you do not wish to submit a ticket, click on “Cancel”.
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After submitting your ticket, you will be able to view the status of your ticket and the name of the person to whom the ticket has been submitted. The ticket will first be submitted to your tutor. If he/she is unable to resolve the issue, the ticket will be forwarded to your HoD. If the HoD is unable to assist, the ticket will reach your Dean. Finally, the Management will solve the issue if your Dean is unable to do so.
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If you wish to view your ticket, click on the “Ticket Number”.
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If you wish to add some information that you may have missed out earlier, mention the same in the “Post a Reply” box.
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After filling the additional information, click on “Post Reply” to update the ticket. If you do not wish to make any changes, click on “Cancel” to keep the ticket as it is.
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If you are done, click on “Sign Out” to safely log out of the portal.
[image: ]

image6.png
CARE

e ecagise)

% SANDIP ARYA VAIBHAV | Profile | Tickets - Sign Out

Sandip Care Home

Create New Ticket

Create aNew Ticket [} Tickets

Please fill in the form below to open a new ticket.

Name: Arya Vaibhav
Email

aibhavarya.aero@sandipuniversity.edu.in
Department: SOET-B.Tech in Aerospace Engineering

Help Topics

Academics (Department related) v| *
Issue Category*

Ticket Details

Please Describe Your Issue

Issue Summary*

< T B I 5 = =

1 have missed the submission deadline due to health issues. | request you to please consider my case
and extend the submission date. Thank you

Choose Files | No file chosen





image7.png
CARE

e ecagise)

Sandip Care Home Create aNew Ticket [} Tickets

Create New Ticket

% SANDIP ARYA VAIBHAV | Profile | Tickets - Sign Out

Please fill in the form below to open a new ticket.

Name: Arya Vaibhav

Email: : vaibhavarya.aero@sandipuniversity.edu.in

Department: SOET-B.Tech in Aerospace Engineering

Help Topics

Academics (Department related) v| *
Issue Category*

Ticket Details

Please Describe Your Issue

Issue Summary*

< T B I 5 = =

1 have missed the submission deadline due to health issues. | request you to please consider my case
and extend the submission date. Thank you

Choose Files | No file chosen





image8.png
SANDIP ARYA VAIBHAV | Profile | Tickets - Sign Out

CARE

e ecagise)

Sandip Care Home

Create aNew Ticket [} Tickets

2 Tickets [30pen (1) | & Closed (0) & Overdue (0)

Create

Ticket # Date Status )| Subject Department ‘Assigned to

@ TCKT0001 | 2022-05- | Open /| Project Academics (Department related)| SHIVA PRASAD UPPU
23
142321

Showing 1 Tickets





image9.png
SANDIP ARYA VAIBHAV | Profile | Tickets - Sign Out

CARE

e ecagise)

Sandip Care Home Create aNew Ticket [} Tickets

2 Tickets [30pen (1) | & Closed (0) & Overdue (0)
Create
Ticket # Date Status | Subject Department Assigned to
022705— Open | Project Academics (Department related) | SHIVA PRASAD UPPU
23
14:23:21

Showing 1




image10.png
CARE

e ecagise)

% SANDIP ARYA VAIBHAV | Profile | Tickets - Sign Out

Create aNew Ticket [} Tickets

Sandip Care Home

2 Ticket TckT0001

Basic Ticket Information Assigne Information
Ticket Status: Open Name: SHIVA PRASAD UPPU

Department: Academics (Department related)  Email: shiva.uppu@sandipuniversity.edu.in
Create Date: 2022-05-23 14:23:21 Phone: 9290303037
Schools

Issue Category: Project

I have missed the submission deadline due to health issues. | request you to please consider my case and extend the
submission date. Thank you

P 1418k

Post a Reply

To best assist you, we request that you be specific and detailed *





image11.png
CARE

e ecagise)

% SANDIP ARYA VAIBHAV | Profile | Tickets - Sign Out

Sandip Care Home Create aNew Ticket [} Tickets

2 Ticket TckT0001

Basic Ticket Information Assigne Information
Ticket Status: Open Name: SHIVA PRASAD UPPU

Department: Academics (Department related)  Email: shiva.uppu@sandipuniversity.edu.in
Create Date: 2022-05-23 14:23:21 Phone: 9290303037
Schools

Issue Category: Project

I have missed the submission deadline due to health issues. | request you to please consider my case and extend the
submission date. Thank you

P 1418k

Post a Reply

To best assist you, we request that you be specific and detailed *





image12.png
SANDIP ARYA VAIBHAY | Profe | Tickets
CARE

e ecagise)

Sandip Care Home

Create aNew Ticket [} Tickets

2 Tickets [30pen (1) | & Closed (0) & Overdue (0)
Create
Ticket # Date Status | Subject Department Assigned to
@ TCKT0001 | 2022-05- |Open | Project Academics (Department related) | SHIVA PRASAD UPPU
23
14:23:21

Showing 1 Tickets




image1.png
% SA(I}IR]E)IP

e ecagise)

Sandip Care Home

Sign in to Sandip University

To better serve you, we encourage our Clients to register for an account.

Email or Username T'm an agent —sign in here

Password

Sign In




image2.png
SANDIP ARYA VAIBHAV | Profile | Tickets - Sign Out
CARE

e ecagise)

# Sandip Care Home Create a New Ticket \ () Tickets

2 Tickets [3Open (0) | &5 Closed (0) B Overdue (0)

Ticket # | Create Date | Status Subject Department | Assigned to

Showing 0 Tickets




image3.png
CARE

e ecagise)

% SANDIP ARYA VAIBHAV | Profile | Tickets - Sign Out

Sandip Care Home Create aNew Ticket [} Tickets

Create New Ticket

Please fill in the form below to open a new ticket.

Name: Arya Vaibhav

Email: : vaibhavarya.aero@sandipuniversity.edu.in

Department: SOET-B.Tech in Aerospace Engineering

Help Topics

Select a Department v

Issue Category

Ticket Details

Please Describe Your Issue

Issue Summary*

< T B I 5 = =

Choose Files | No file chosen





image4.png
CARE

% SANDIP ARYA VAIBHAV | Profile | Tickets - Sign Out

e ecagise)

Sandip Care Home Create a New Ticket [} Tickets

Create New Ticket

Please fill in the form below to open a new ticket.

Name: Arya Vaibhav

Email: : vaibhavarya.aero@sandipuniversity.edu.in

Department: SOET-B.Tech in Aerospace Engineering

Help Topics

Academics (Department related) v| *
[Ssue Category*

Select Issues v

Ticket Details

Please Describe Your Issue

Issue Summary*

o T B I 5

=

Choose Files | No file chosen





image5.png
CARE

e ecagise)

% SANDIP ARYA VAIBHAV | Profile | Tickets - Sign Out

Sandip Care Home Create aNew Ticket [} Tickets

Create New Ticket

Please fill in the form below to open a new ticket.

Name: Arya Vaibhav
Email: : vaibhavarya.aero@sandipuniversity.edu.in
Department: SOET-B.Tech in Aerospace Engineering

Help Topics

Academics (Department related) v| *
Issue Category*

Ticket Details

Please Describe Your Issue

Issue Summary*

< T B I 5 = =

1 have missed the submission deadline due to health issues. | request you to please consider my case
and extend the submission date. Thank you

Choose Files | No file chosen




